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Sustainability Commitment

Hilton Adelaide has a clear goal
to be an environmental leader in
the hospitality industry, and to be
recognised by the community as
an environmental champion,
leveraging our industry and
community partners to enable
positive environment
development opportunities.

Our efforts are guided by the
following Environmental Mission
Statement:

“Hilton Adelaide, with the
engagement of its management
and team members, will develop
and engage in sound operational
practices that are financially and
environmentally sustainable.

Hilton Adelaide will reduce its
greenhouse gas emissions and
ecological footprint through
yearly incremental reduction in
energy and water consumption
and improved waste recycling.”

Practices & Principles

To ensure sustainable business
practices, we have detailed an
environmental strategy based on
the following principles:

We set targets, measure,
benchmark and continually
improve our performance in
key impact areas.

We constantly engage our
team members through
training, tools and active
involvement.

We ensure environment
initiatives impact the guest
experience in a positive way.

We share best practices and
comply with relevant
legislation.

We work with suppliers and
business partners to improve
environmental performance.

We support initiatives in the
local community.

We communicate and
celebrate environmental
achievements.

We publish our performance
against our established
targets.

Achievements

Taking considerable steps
towards a more sustainable
operation, Hilton Adelaide
launched the ‘We Care’
campaign in 2008, bringing to life
our mission and through this, real
results:

Reduced electricity usage by
7% - enough to power a 42-
inch plasma television for 160
years.

Saved 12% natural gas
consumption — sufficient to
heat almost 300,000 four-
minute showers.

Reduced water consumption
by almost 20,000 kilolitres —
enough to fill 8 Olympic size
swimming pools.

Saved the equivalent of 4,237
wheelie bins of waste from
going to landfill

Saved the equivalent of 1,498
trees through paper and
cardboard recycling.

All this was achieved in a period
which saw an overall increase in
the number of guests and
meetings.

Environmental Water Gas Electricity Glass. Plastic Paper, Waste to
Savings & Consumption Consumption Consumption Rec c'Ie d (m3) Cardboard Landfill (m3)
Achievements (kI (m3) (kwWh) Y Recycled (m3)

Full Year 2007 84,082 488,972 5,938,680 540 366 2,941
Full Year 2008 64,781 430,962 5,517,480 556 461 2,680
Target -8% -5% -10% +5% +15% -15%
Achievement -23% -12% -7% +3% +26% -9%
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Waste Not, Want Not

Following years of campaigning
for legislative change by Hilton
Adelaide, new Food Donors
Legislation was established in
2008, allowing unsold food to be
donated to charity without the
risk of liability.

Since then, a collection is made
daily from the hotel by the Hutt
Street Centre for homeless and
vulnerable people — avoiding
waste and, more importantly,
helping those in need.

Supplier Engagement

Supplier assistance has been
integral in reduced waste and
improved recycling. Chemical
containers as well as boxes from
food deliveries are now all taken
back by suppliers.

Local Focus

The Brasserie is an ambassador
for local South Australian
produce, using locally sourced
food and wine on its menu
exclusively.

This concept supports local
industry and enables minimal
carbon emissions from its
transportation from the farmer to
the plate.

The Brasserie menu is printed on
recycled paper, Fair Trade coffee
is served and where possible
suppliers are selected for their
organic and sustainable farming
methods.

In 2006, The Brasserie was
awarded a trademark its
Seriously South Australian
concept, and acknowledged for
its service to the industry at the
Premiers Food Awards.

Choosing Wisely

Some other Hilton Adelaide
initiatives that support our move
towards sustainability include:

Bio-degradable laundry and
newspaper bags.

Sending hotel brochures and
collateral to our clients
electronically.

The appointment of Finsbury
Green, Australia’s first
independently audited carbon
neutral printer, as our
preferred printer.

Hilton Adelaide was the first
South Australian business to
register as an RSPCA
Choose Wisely advocate.
The campaign aims to rid
Australia’s hospitality industry
of caged eggs. Known for our
animal welfare ethos, Hilton
Adelaide exclusively uses
free-range eggs.

Partners for Change
Hilton works with Ei3 worldwide,

enabling benchmarking against best
practice and industry competitors.

el’

Carbon Planet has audited Hilton
Adelaide to measure the hotel's carbon
emissions and footprint.

A sustainability diagnostic was
completed by Zero Waste SA, with
reviews and support by Energetics.

OUZ™ Government of South Australia

&
"(,f' Zero Waste SA
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